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CORRECTION:

There was an error in the Dental Wellness Plan
links featured in the previous Medicaid e-News. The
links have been corrected below:
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Dental Wellness Plan Member Mailings
Important mailings are being sent to members
regarding changes to the delivery of dental services
for Dental Wellness Plan members and adult
Medicaid members. The mailings identified below
will begin arriving in mailboxes this week:

Current Dental Wellness Plan
Members:Letters are being sent to members
who are already enrolled in the Dental Wellness
Plan to inform them of changes to the program.
Included in this mailing:

o |etter to Current Members
¢ Benefits and Healthy Behaviors

New Dental Wellness Plan Members:
Letters are being sent to adult Medicaid
members, age 19 and older, to inform them of
their enrollment in the Dental Wellness Plan.
Included in this mailing:

o Letter to New Members
¢ Benefits and Healthy Behaviors
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Amerigroup lowa, Inc.
1-800-600-4441

AmeriHealth Caritas
lowa, Inc.
1-855-332-2440

United Healthcare
Plan of the River
Valley, Inc.
1-800-464-9484

lowa Medicaid
Member Services
1-800-338-8366

Amerigroup lowa, Inc.
1-800-454-3730

AmeriHealth Caritas
lowa, Inc.
1-844-411-0579

United Healthcare
Plan of the River
Valley, Inc.
1-888-650-3462



https://dhs.iowa.gov/
https://dhs.iowa.gov/sites/default/files/Comm517.pdf
https://dhs.iowa.gov/sites/default/files/Comm491.pdf
https://dhs.iowa.gov/sites/default/files/Comm518.pdf
https://dhs.iowa.gov/sites/default/files/Comm491.pdf
https://dhs.iowa.gov/iahealthlink/faqs
http://www.myamerigroup.com/IA
http://www.amerihealthcaritasia.com/
http://www.uhccommunityplan.com/ia/
http://dhs.iowa.gov/ime/members
https://providers.amerigroup.com/ia/Pages/ia.aspx
http://amerihealthcaritasia.com/provider/index.aspx
http://www.uhccommunityplan.com/health-professionals/ia/provider-admin-manual.html

These members will also receive an enroliment
packet in the coming weeks. The enrollment
packet will include information on selecting a
dental carrier.

For more information visit the Dental Wellness Plan
webpage, or view the links below:

e Public Notice for Public Comment
o DWP 1115 Demonstration Amendment
¢ Informational Letter 1788-D

Public Comment Meeting: Sioux City

The lowa Department of Human Services continues
holding public comment meetings to gather input on
the IA Health Link managed care program.
Meetings are held once per month, in varying
locations throughout lowa. Access the |A Health
Link Public Comment Meetings webpage for more
information.

The next public comment meeting will take

place at Western lowa Tech Community College,
4647 Stone Ave., Sioux City, IA 51106 , on June 13,
2017, from 5to 7 p.m.

Help get the word out in your community by
printing and posting a flyer available for
download here!

Electronic Health Records (EHR) Assistance:
Time is Running Out

lowa Medicaid Enterprise (IME) has partnered with
Telligen to provide EHR Incentive Program
Meaningful Use assistance to lowa dentists through
June 30, 2017.

View the informational flyer here.

Prior Authorization Summary by Plan

The lowa Medicaid Enterprise (IME) has put together a
prior authorization (PA) summary by plan. Providers can
quickly view and compare PA requirements for each plan
with this easy-to-use chart. This chart has been updated
with the most current requirements for each Managed
Care Organization (MCO). View the PA requirements by
plan here.

lowa Medicaid

Provider Services

1-800-338-7909

Follow Us!

fAV R
S—

For lowa Medicaid e-News.



https://dhs.iowa.gov/dental-wellness-plan
https://dhs.iowa.gov/public-notices/DWP-Redesign
https://dhs.iowa.gov/sites/default/files/Iowa_DWP_Draft_1115_Final_05.1.17.pdf
https://dhs.iowa.gov/sites/default/files/1788-D_MedicaidAdultDentalProgramRedesign.pdf
https://dhs.iowa.gov/iahealthlink/IHL-Public-Comment-Meetings
https://dhs.iowa.gov/sites/default/files/IAHealthLink_PublicCommentEventFlyer_2017_0613.pdf
http://dhs.iowa.gov/sites/default/files/Telligen_NewResourceFlier_1.pdf
https://dhs.iowa.gov/sites/default/files/Medicaid%20MCO%20Prior%20Authorization%20Requirements_RollUp_v1.0.pdf
http://dhs.iowa.gov/ime/providers
https://dhs.iowa.gov/sites/default/files/1787-MC-FFS-D_FinalNoticeProviderEnrollmentRenewal.pdf
http://dhs.iowa.gov/ime/providers/rulesandpolicies/bulletins
https://www.facebook.com/iahealthlink
https://www.twitter.com/IAHealthLink
https://www.youtube.com/channel/UCxAl_1GXnoXSPC7R6V9hCQw
https://visitor.r20.constantcontact.com/d.jsp?llr=jhqd7awab&p=oi&m=1123163422953&sit=l6ax7vgkb&f=73579c47-bda6-48fe-a2b5-73afb4535da1

Provider Resource Pages

Comprehensive provider resource pages are available
for each Managed Care Organization (MCO), featuring
provider training manuals, webinars and important
updates. View them below:

Amerigroup.com/IAProvider
AmeriHealthCaritaslA.com/IAProvider

UHCCommunityPlan.com/IAProvider

Verify Eligibility

The Eligibility and Verification Information System
(ELVS) line is very busy during the first of the

month. The ELVS web portal is another option for
providers in lieu of calling the ELVS line but each
provider must enroll through the Electronic Data
Interchange Support Services (EDISS). The ELVS web
portal allows for multiple eligibility checks and batch
submission, where as the ELVS phone system only
allows for one at a time.

Login ID and password may be obtained through EDISS
by submitting the following Access Request Form to
EDISS or calling EDISS at 1-800-967-7902.

For more information, please see Informational Letter
1650-MC available here.

Looking for an Old Issue of the Medicaid e-News?
Each edition features useful tools and important updates.
Now you can quickly access old issues to find what your
looking for. Visit the lowa Medicaid newsletter page
where you'll find links to each issue.



https://providers.amerigroup.com/ia/Pages/ia.aspx
http://amerihealthcaritasia.com/provider/index.aspx
http://www.uhccommunityplan.com/content/communityplan/homepage/health-professionals/ia.html
https://ime-ediss5010.noridian.com/iowaxchange5010/LogonDisplay.do
http://www.edissweb.com/docs/med/add-access-request-IME.pdf
https://dhs.iowa.gov/sites/default/files/1650-MC_EligibilityVerificationSystem_CheckingEligibilitywithMCOs.pdf
https://dhs.iowa.gov/ime/about/IMENewsletters
mailto:mhighla@dhs.state.ia.us
http://dhs.iowa.gov/

